FRIO REGIONAL HOSPITAL

200 8. IH-35 Pearsall, TX 78061 TEL (830) 334-3617 FAX (830) 334-9812

January 23, 2002

Bill Mitchell .
G. W. Mitchell & Sons, Inc.
2002 N. St. Mary’s

San Antonio, TX 78212

Dear Bill:

I am writing this letter as a follow up to my previous recommendation letter of September 28,
2000. I am very pleased to write this letter of commendation for G. W. Mitchell & Sons, Inc.
for their follow up warranty work on our new hospital in Pearsall Texas. Despite being out of
town, the G. W. Mitchell & Sons, Inc. personnel were always available and helpful. While the
quality of their initial work was excellent, their response on the warranty calls required was
prompt and efficient.

We look forward to working with G. W. Mitchell & Sons, Inc. again and highly recommend
them to anyone who values quality construction and long term customer service.

Yaurs truly

Qs

Alan Holmes
CEO

AH/cat



